
RAS NOTIFICATION HELP SHEET
ALSO KNOWN AS NAVIGATING THE TEXAS ARCHITECTURAL BARRIERS ONLINE SYSTEM (TABS)

Need help finding your notifications?
The Notification screen on your dashboard appears with a filter range  
of notifications received between <today> and 60 days prior.

If you do not see the notification you are looking for, you can try different options.   
Remember that you must have a date range provided and that range cannot exceed 60 days. 

1	 Search 60 days at a time for the whole list of notifications during that range. 
	
	 Examples:
	 03/23/2024 : 04/23/2024
	 02/23/2024 : 03/23/2024

2	 You can add a filter by Subject (bolded below) within the specified date range.

	 Different notification types:
	 Project number project name Project lock out
	 Project number project name Closure response
	 Project number project name Transfer response
	 Project number project name Deadline reminder
	 Project number project name Project registration
	 TABS payment receipt

3	� You can filter by project number, with or without the TABS or EABPRJ  
prefix within the date range.

TIP: If no notifications appear, the notification you are looking for is not within  
the date range listed and you will have to try a different date range.

If your user dashboard reads more notifications than you can find it means  
the missing notifications are out of the date range listed.
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We are happy to provide 
additional information 
and answer any 
questions you may have 
through TechInfo online 
at techinfo@tdlr.texas.gov.
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